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LogTag Mobile App allows users to access LogTag Online (LTO) in an app
instead of the internet browser and can be used by new or any existing
LTO users.

LogTag Online is a Cloud-based online environmental management
system providing alarm notifications, compliance, record storage and
reporting functions.

The LogTag Mobile app also gives users the ability to view and download
LogTag data in the cloud, and allows the sharing and securing of the
data using a permissions system, all on a mobile device.

LogTag Mobile App

Available on the App Store Get it on Google Play

# Download on the GETIT ON

& App Store

Minimum operating system Minimum operating system
requirements: i0OS 14.0 or later. requirements: Android 9 (Pie) or later.

Free to install the LogTag Mobile app
*Requires an active LTO account to use the features & functions of the app; can create the account through links

supplied in the app.

Google Play and the Google Play logo are trademarks of Google LLC.

Apple logo® and App Store are trademarks of Apple Inc.



https://apps.apple.com/us/app/logtag-mobile/id1556374130#?platform=iphone
https://play.google.com/store/apps/details?id=com.logtagrecorders.ltr_mobile

Features

o“\ Immediate notification of a Data is uploaded to the cloud
Q\ temperature excursion sent to LogTag'® in real time (with an internet

your phone connection or data network™™)

View and acknowledge
notifications

° Receive notifications as SMS,
A A Email, WhatsApp or Push
notifications™ on your device

Support for LogTag Online is
available through LogTag’s Global
distribution network

Easy to use access to LogTag
Online

‘ /B — Access your LTO account on Download data files and reports
_C«"i'"i«, — devices remotely, all in one place. onto your device

*Depending on user account notification preferences & phone notification settings

**Data charges may apply
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LTO Account Structure

Feature

Basic (Free) Account
(No Activation Code)

Standard (Paid) Account*
(Activation Code required)

Number of Locations

1 Limited Location

1 Full Location per purchased Activation Code

Location History

3 Months

10 Years

Notifications

Email Only
Push Notifications if LogTag Mobile App installed

Email + SMS (or WhatsApp, not both)
Push Notifications if LogTag Mobile App installed

SMS (USA)

None

Unlimited

SMS (Outside USA)

None

Refer to conditions**

Maximum number of files

30

1000

File Storage

1 Year

10 Years

*To activate and use all LogTag Online features (depending on your user requirement), contact your local provider for
activation code(s) — to be on a Standard (Paid) account.
**Contact your local provider for more information on pricing and subscription options

Data Security

LogTag Online is committed to providing you with a trusted set of cloud
services. LogTag Online complies with all requirements for electronic
records including FDA 21 CFR Part 11. We have leveraged our decades-
long industry experience building enterprise to create a robust set of
LogTag Online security technologies and practices. These work to help
reduce the cost, complexity, and risk associated with security in the
cloud.

To download the full LogTag Online Security Compliance PDF, go to
logtag-recorders.com/en/software/.

Preliminary Revision A (290321) © Copyright 2021, LogTag.
LogTag reserves the right to change this specification without notice.



https://www.cik-solutions.com/content/files/fda_title_21_cfr_part11_electronicrecord_compliance_lto.pdf
https://www.cik-solutions.com/en/datalogger-monitoring-systems/logtag-software/
https://www.logtag-recorders.com/content/files/fda_title_21_cfr_part11_electronicrecord_compliance_lto.pdf
https://www.logtag-recorders.com/content/files/fda_title_21_cfr_part11_electronicrecord_compliance_lto.pdf



