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What’s new in LogTag®Online v1.18.8
Shareable Shipment Links:

You can now easily share your shipment data with anyone, no LogTag® Online account required!
With the new Shareable Shipment Links, users can create a temporary public link that provides
real-time visibility into shipment location, temperature, alarms, and progress. This makes it
effortless to keep partners, customers, or team members informed without requiring them to log in.

e Share shipments in any state (Pending, In Transit, or Completed).
e Recipients can view most recent shipment data (location,
temperature, alarms, and progress).

e View and download a PDF report directly from the shared page.
e [inks automatically expire after 3 days S—
e Manage shared links centrally in a new “Shared Links” view S
showing who shared, expiry date, and link status. SIRIDAIE
e Supports up to 30 shared links per team at once.
e Each shipment link can show up to five loggers within the same
. . . . . DATA LOGGER(S)
shipment, with the data updating in real time.
Revised Help and Support Page:
N
STEP 1: G- @ HeloC- We've redesigned the Help and Support section in
it ot o o s Lo O da LogTag® Online to make finding answers faster and
easier. The new structure offers clearer navigation and
oo ey ot comer of LogTag® direct access to the most frequently used resources,
ensuring users can quickly locate the information they
STEP 2: O+ @ HeloC~ need without searching through multiple menus.
My Account The refreshed layout makes support simpler for both new
Event Log and experienced users, helping you resolve questions
independently and get back to monitoring your shipments
e with minimal downtime.
Sign Out
Faster access to support: The simplified design helps
STEP 3: users quickly locate tutorials and guides as well as
Now you have landed on the refreshed LogTag Online® Support page. Stream”ned access tO VideO gUideS and key Setup
e _ guidance.
- 2 Improved clarity: The more intuitive structure enhances
LA visibility of documentation and FAQs, making it easier to
- learn and troubleshoot effectively.
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